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SHOULD I TURN WATER OFF TO MY HOUSE WHEN I 
LEAVE FOR EXTENDED AMOUNT OF TIME?
ANSWER: Yes, that will prevent a flood in your home if something 
should leak while you are gone.

WHAT CAN I PUT DOWN MY GARBAGE DISPOSAL?
ANSWER: Garbage disposals are made for cooked food only.

HOW CAN I CLEAN MY GARBAGE DISPOSAL?
ANSWER: Run few cups of ice down with the water on, don’t 
use any citrus.

SHOULD I CLEAN OR DRAIN MY WATER HEATER?
ANSWER: Yes, once a year you should flush your water heater.  
Connect a hose to the valve on the bottom and let it flow 
through, don’t turn water off on top. 

WHY DO I HAVE LOW WATER PRESSURE?
ANSWER: The age of your pipes could be causing low pressure.  
Over the years there becomes a build up with in the pipes and 
this will restrict the water flow causing low pressure.  Also, a 
leak in your pipes could cause low pressure.  Having your home 
repiped with new water lines will correct this problem.  
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